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FORM  (FCA W 1/003)  
WARRANTY PROVISIONS

IMPORTANT : An emailed signed and scanned copy of this document must 
be sent on the day of part 2 signing to sales@firecrunch.com.au 

FOLLOWED BY TWO ORGINAL signed COPIES POSTED TO:-   
FCA PL .PO Box 370, Pyrmont NSW 2009 



The end user or trades buyer acknowledges on the signing of this supply agreement as follows
FCA products are sold under warranty on the following terms and conditions. Part 1 must be completed on 
receipt of goods and returned to Firecrunch Australasia Pty Ltd at PO BOX370 Pyrmont NSW 2009 .FAILURE TO DO 
THIS WILL INVALIDATE THE WARRANTY

The installer is a licensed trades operative holding a current builders license No. …………………….

authority……………………………….

____________________________________________________________

address___________________________________________________________________________________________________

____________________________________________________________

Issuing authority ………………………………………………………………..

Main Contact number……………………………Email address ………………………………………

Mobile Tel ____________________________________________________________
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E:sales@firecrunch.com.au W: www.firecrunch.com.au

DISTRIBUTOR CONDITIONS FOR TRADES SUPPLY

The end user or trades buyer acknowledges on the signing of this supply agreement as follows
FCA products are sold under warranty on the following terms and conditions

A

The installer is a licensed trades operative holding a current builders license No. …………………….

authority……………………………….

____________________________________________________________

address___________________________________________________________________________________________________

____________________________________________________________

Issuing authority ………………………………………………………………..

Main Contact number……………………………Email address ………………………………………

Mobile Tel ____________________________________________________________

B
The installer agrees they been advised that all FCA products must be installed exactly to the specification 
of material and fixing, framing specifications and other elements. These are relative to the CSIRO Fire 
Certificates of Tests  Resolute Laboratories fire test  specification and any Fire engineering reports or
assessments applied by FCA PL and found in FCA fire systems installation manuals found on the FCA 
web site  firecrunch.com.au where fire protection is a specified requirement .  
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web site  firecrunch.com.au where fire protection is a specified requirement .  www.firecrunch.com.au



C

The installer buyer end user has been advised of the FCA web  location of such installation information or has 
been provided with hard copy print out of the fire and installation manual or such other manuals as applies to 
the installation required 

acknowledges that no warranty will apply unless the FCA product is installed by a licensed trades builder  and 

truthful statements requested as per this advice.

All parties to this agreement of warranty acknowledge that no warranty will apply unless installed by 
licensed trades operatives in the state of construction.

Holding a current builders license at the time of installation relevant to the state of installation 

truthful statement of facts 

Signed Licensed Installer 

Name of company and ABN ____________________________________________________________

ABN: ____________________________________________________________

Name of authorised person: ____________________________________________________________

Position in company : ____________________________________________________________

Signed  distributor
____________________________________________________________

Name of Authorised  person ____________________________________________________________
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The installer buyer end user has been advised of the FCA web  location of such installation information or has 
been provided with hard copy print out of the fire and installation manual or such other manuals as applies to 
the installation required PART 1  

acknowledges that no warranty will apply unless the FCA product is installed by a licensed trades builder  and 

truthful statements requested as per photographs of install and products used under this warranty

All parties to this agreement of warranty acknowledge that no warranty will apply unless installed by licensed 
trades operatives in the state of construction olding a curr e at the time of installation 
relevant to the state of installation and return of a signed copy of part 1 of the  warranty prior to install 
commencement 

truthful 
ment of facts 

Signed Licensed Installer 

Name of company  ____________________________________________________________

ABN: ____________________________________________________________

Name of authorised person: ____________________________________________________________

Position in company : ____________________________________________________________

Signed  
____________________________________________________________

Name of Authorised  person ____________________________________________________________

page 3

C

The installer buyer end user has been advised of the FCA web  location of such installation information or has 
been provided with hard copy print out of the fire and installation manual or such other manuals as applies to 
the installation required 

acknowledges that no warranty will apply unless the FCA product is installed by a licensed trades builder  and 

truthful statements requested as per this advice.

All parties to this agreement of warranty acknowledge that no warranty will apply unless installed by 
licensed trades operatives in the state of construction.

Holding a current builders license at the time of installation relevant to the state of installation 

truthful statement of facts 

Signed Licensed Installer 

Name of company and ABN ____________________________________________________________

ABN: ____________________________________________________________

Name of authorised person: ____________________________________________________________

Position in company : ____________________________________________________________

Signed  distributor
____________________________________________________________

Name of Authorised  person ____________________________________________________________

C

The installer buyer end user has been advised of the FCA web  location of such installation information or has 
been provided with hard copy print out of the fire and installation manual or such other manuals as applies to 
the installation required 

acknowledges that no warranty will apply unless the FCA product is installed by a licensed trades builder  and 

truthful statements requested as per this advice.

All parties to this agreement of warranty acknowledge that no warranty will apply unless installed by 
licensed trades operatives in the state of construction.

Holding a current builders license at the time of installation relevant to the state of installation 

truthful statement of facts 

Signed Licensed Installer 

Name of company and ABN ____________________________________________________________

ABN: ____________________________________________________________

Name of authorised person: ____________________________________________________________

Position in company : ____________________________________________________________

Signed  distributor
____________________________________________________________

Name of Authorised  person ____________________________________________________________



PART 2 
Written Warranty

process which causes the material to fail in a fire attack within the limits of the CSIRO test specification and detailed on the test 
certificates and use of recommended support products, methods,procedures and support products
listed on the web site firecrunch.com.au. Any installations in variation to the FCA instruction manual in any form found at 

warranty. Any claims or litigation relative will be governed by the laws of the State of NSW .  

THIS WARRANTY IS SUBJECT TO THE FOLLOWING SIGNED UNDERTAKINGS BY THE INSTALLER

The installation has been carried out to the specification supplied by FireCrunch Australasia PL  according to the work type effected. 

45mm stud frame plus fixing and insertion of a minimum R 2.5 fire batt for up to 90 minutes. 

recommended product list.

render applications as per recommended products list 

to sealant manufacturers specs, picture of the corrosion proof steel fixings used at 200mm intervals and finished  
surface paint or  texture work.  Use of corrosion proof screws as specified in manual and tech information sheets .

within 48 hours of installation under dry conditions not wet or damp surfaces . Finish coats can be applied alter  

Work type,   tick as applicable 

PART 2 
Written Warranty

process which causes the material to fail in a fire attack within the limits of the CSIRO test specification and detailed on the test 
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PART 2 
Written Warranty

THIS WARRANTY IS SUBJECT TO THE FOLLOWING SIGNED UNDERTAKINGS BY THE INSTALLER

T

45mm stud frame plus fixing and insertion of a minimum R 2.5 fire batt for up to 90 minutes 

recommended product list.

render applications as per recommended products list 
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PART 2 
Written Warranty

process which causes the material to fail in a fire attack within the limits of the CSIRO test specification and detailed on the test 
certificates and use of recommended support products, methods,procedures and support products
listed on the web site firecrunch.com.au. Any installations in variation to the FCA instruction manual in any form found at 

warranty. Any claims or litigation relative will be governed by the laws of the State of NSW .  

THIS WARRANTY IS SUBJECT TO THE FOLLOWING SIGNED UNDERTAKINGS BY THE INSTALLER

The installation has been carried out to the specification supplied by FireCrunch Australasia PL  according to the work type effected. 

45mm stud frame plus fixing and insertion of a minimum R 2.5 fire batt for up to 90 minutes. 

recommended product list.

render applications as per recommended products list 

to sealant manufacturers specs, picture of the corrosion proof steel fixings used at 200mm intervals and finished  
surface paint or  texture work.  Use of corrosion proof screws as specified in manual and tech information sheets .

within 48 hours of installation under dry conditions not wet or damp surfaces . Finish coats can be applied alter  

Work type,   tick as applicable 

6•  Supply of clear HD digital photo supplied as PDF attachments with signed warranty showing  
 1•  FRAME CONSTRUCTION WITH INSULATION BATT IN CAVITY

2• LABEL WITH SPECS SHOWING INSULATION AND BRAND
 3• LABEL OF SCREW FIXINGS SPEC 

4• LABEL OF THE FIRE SEALANT AS1530.4 BRAND USED
 5• PHOTO OF THE LABEL SPEC OF THE FIRE INSULATION BATT USED  

6• PHOTO OF THE OUTER ENCLOSED WALL WITH SCREW FIXINGS T 200 CENTRES AND FIRE SEALANT 6MM GAP FILLED 
7• PHOTO LABEL AQUACRUNCH  PRIMER SEALER PACK
8•  PHOTO LABEL OF THE DULUX PRECISON UNDERCOAT 
9•  PHOTO  LABEL OF THE DULUX ( WATER BASED) FINISH PAINT  USED
10•  PHOTO OF INVOICE FOR 92x45 stud frame STEEL FRAME PURCHASE SHOWING THE 1.15mm thickness 
SPECIFICATION IN LOAD BEARING WALLS

WORK TYPE. 
Work type, Tick as applicable 

• Exterior walls (K CLAD Exterior walls SE10) or TS 12  K-WALL for exteriors
• Interior walls (K CLAD Interior walls TE10)    or TS 12 K-WALL for interiors
• Ceilings, soffits, eaves. Residential housing
• K Floor “substrate” Flooring 19m (TG) (600mm max centres) max 450 joist centres when tiling)
• K Deck Tongue and Groove (TG) 16mm  --max 450mm centres overall.
• K Roof  19mm TG 19 2700x600 Bush Fire Roof area over rafters MAX 900mm separation centres
• Fire wall penetrations K Clad warranty ( Snap Fire Systems products only) FRL..../90/90 walls)
• Fire separation walls single stud and double stud timber or steel framing 
• Fire separation walls industrial and commercial premises
• Ovens or commercial kitchen fire plate backers under or side of wood stoves etc
• Other Work Description please nominate here or attach separate  info

https://firecrunch.com.au/wp-content/uploads/2020/06/M_030_AquaCrunch-Data-Sheet.pdf
The Aquacrunch primer must be applied before any external installation 



Other areas please nominate : __________________________________________

Job Name : ____________________________________________________________

Job location 
Street Address  ____________________________________________________________________________________________

Primary Contractor or Builder, Full Name and address ____________________________________________________________

Email address ____________________________________________________________ 

Contact person: ____________________________________________________________

PRIMARY CONTRACTOR. ANY SUB CONTRACTORS EMPLOYED BY THE PRIMARY CONTRACTOR IS THE RESPONSIBILI

WARRANTY UNLESS ON THE WRITTEN INSTRUCTIONS OF THE PRIMARY CONTRACTOR (ATTACHED TO THIS

WRITTEN AUTHORITY THE SUB CONTRACTIOR MUST BECOME THE NOMINATED PURCHASER AND INSTALLERA ND
SIGN THIS WARRANTY. 

No warranty will apply unless installed by LICENSED Trades operatives holding a current builders license at the time of 
installation relevant to the state of installation 

Installer undertaking 

boards represent a truthful statement of facts  

Signed by contractor installer  

FullName X____________________________________________________________X 

IMPORTANT : An emailed signed and scanned copy of this document must be sent on the day of
part 2 signing to sales@firecrunch.com.au 

FOLLOWED BY TWO ORGINAL signed COPIES POSTED TO:-   
FCA PL .PO Box 370, Pyrmont NSW 2009 

Other areas please nominate : __________________________________________

Job Name : ____________________________________________________________

Job location 
Street Address  ____________________________________________________________________________________________

Primary Contractor or Builder, Full Name and address ____________________________________________________________

Email address ____________________________________________________________ 

Contact person: ____________________________________________________________

PRIMARY CONTRACTOR. ANY SUB CONTRACTORS EMPLOYED BY THE PRIMARY CONTRACTOR IS THE RESPONSIBILITY

WARRANTY UNLESS ON THE WRITTEN INSTRUCTIONS OF THE PRIMARY CONTRACTOR (ATTACHED TO THIS

WRITTEN AUTHORITY THE SUB CONTRACTIOR MUST BECOME THE NOMINATED PURCHASER AND INSTALLERA ND
SIGN THIS WARRANTY. 

No warranty will apply unless installed by LICENSED Trades operatives holding a current builders license at the time of 
installation relevant to the state of installation 

Installer undertaking 

boards represent a truthful statement of facts  

Signed by contractor installer  

FullName X____________________________________________________________X 

IMPORTANT : An emailed signed and scanned copy of this document must be sent on the day of
part 2 signing to sales@firecrunch.com.au 

FOLLOWED BY TWO ORGINAL signed COPIES POSTED TO:-   
FCA PL .PO Box 370, Pyrmont NSW 2009 

Other areas please nominate : __________________________________________

Job Name : ____________________________________________________________

Job location 
Street Address  ____________________________________________________________________________________________

Primary Contractor or Builder, Full Name and address ____________________________________________________________

Email address ____________________________________________________________ 

Contact person: ____________________________________________________________

PRIMARY CONTRACTOR. ANY SUB CONTRACTORS EMPLOYED BY THE PRIMARY CONTRACTOR IS THE RESPONSIBILITY

WARRANTY UNLESS ON THE WRITTEN INSTRUCTIONS OF THE PRIMARY CONTRACTOR (ATTACHED TO THIS

WRITTEN AUTHORITY THE SUB CONTRACTIOR MUST BECOME THE NOMINATED PURCHASER AND INSTALLERA ND
SIGN THIS WARRANTY. 

No warranty will apply unless installed by LICENSED Trades operatives holding a current builders license at the time of 
installation relevant to the state of installation 

Installer undertaking 

boards represent a truthful statement of facts  

Signed by contractor installer  

FullName X____________________________________________________________X 

IMPORTANT : An emailed signed and scanned copy of this document must be sent on the day of
part 2 signing to sales@firecrunch.com.au 

FOLLOWED BY TWO ORGINAL signed COPIES POSTED TO:-   
FCA PL .PO Box 370, Pyrmont NSW 2009 
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Job Name : ____________________________________________________________

Job location 
Street Address  ____________________________________________________________________________________________

Primary Contractor or Builder, Full Name and address ____________________________________________________________

Email address ____________________________________________________________ 

Contact person: ____________________________________________________________

PRIMARY CONTRACTOR. ANY SUB CONTRACTORS EMPLOYED BY THE PRIMARY CONTRACTOR IS THE RESPONSIBILITY

WARRANTY UNLESS ON THE WRITTEN INSTRUCTIONS OF THE PRIMARY CONTRACTOR (ATTACHED TO THIS

WRITTEN AUTHORITY THE SUB CONTRACTIOR MUST BECOME THE NOMINATED PURCHASER AND INSTALLER AND SIGN 
THIS WARRANTY. 

No warranty will apply unless installed by LICENSED Trades operatives holding a current builders license at the time of 
installation relevant to the state of installation 

Installer undertaking 

boards represent a truthful statement of facts  

Signed by contractor installer  

FullName X____________________________________________________________X 

IMPORTANT : An emailed signed and scanned copy of this document must be sent on the day of
part 2 signing to  support@firecrunch.com.au

FOLLOWED BY TWO ORGINAL signed COPIES POSTED TO:-   
FCA PL .PO Box 370, Pyrmont NSW 2009 
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